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Fill out this form online: rma.itsco.de
A german version is available at: 
www.itsco.de/rma.doc oder www.itsco.de/rma.pdf
An english version is available at: 
www.itsco.de/rma_eng.doc or www.itsco.de/rma_eng.pdf

Notes
Thank you for ordering a product from our company. 

Use these helpful tips to help you to get your ordered product up and running as quickly as possible.
General:

· Do not start the device until it reaches room temperature
· Products sold by us are normally shipped without software, unless otherwise specifically noted in the offer
· We recommend that our customers install an NT technology based operating system
To install your operating system:

Insert the CD with the operating system into the CD or DVD drive and reboot your PC or your laptop. Follow the instructions on the screen. The installation should start now. 

In some case, the boot order in the BIOS needs to be switched to the CD drive. You can usually access the BIOS by pressing the „F" key immediately after starting. The appropriate key to press is usually displayed on the screen during the start up process (IBM - F1, Dell - F2, HP - F10).
If a message appears on the screen during the installation of an older operating system (like Windows XP) that „no installed hard drives were found“, normally  this can be corrected altering a BIOS setting. For detailed instructions, please visit our support forum: www.itsco.de/forum under "ITSCO hilft Usern".

General search for drivers, spare parts and additional accessories:

Basically, after you installed the operating system, you should also install the latest drivers offered by the manufacturer. Drivers and software are almost always in the manufacturer's support area (see example „IBM devices“).

After installation, check the Device Manager Control Panel to make sure the correct drivers are installed properly for all components.

Missing or incorrectly installed drivers are represented by a yellow exclamation point or question mark in front of the device icons. 
Replacement components, accessories and information about your device can be found by entering the name of the device into an Internet search engine such as Google www.google.com.
IBM devices:

To access drivers, manuals and general files for IBM devices, please proceed as follows:

Please visit the IBM Support page at: www.lenovo.com. Click the „Support & Downloads“ link. Fill in the IBM/Lenovo model number or code of your PC or notebook "xxx-xxxx", which you will find on your product, in the search box. Now you can download all of the available files for your product.
Claims / Return Policy

We only sell used equipment, unless some other designation is specifically stated in the offer. 

Before leaving our company, all products go through various testing procedures and quality control. They are thoroughly cleaned and packaged.  

If for any reason you are not satisfied with the delivered product, simply follow the instructions on the supplied RMA form to initiate the return or repair process.
Forum

Please refer to our forum link: www.itsco.de/forum for further instructions and assistance, if any problems should arise concerning a product purchased from us. 
Our goal is to ensure that our customers will not only benefit from, but also enjoy working with each and every product purchased from Itsco. We look forward to doing business again in the future. 
Your ITSCO team
To process your inquiry as quickly as possible, please fully complete the form

Sender:

Mr / Ms / Company












ITSCO GmbH

Warenrücksendung -RMA-

Zwoller Str. 10-12

49716 Meppen

GERMANY 


RMA-No.:

(to be filled out by ITSCO)

	Manufacturer
	Model
	Article No.

	
	
	


Error Description:
	

	

	

	

	

	



    -A- Goods damaged on arrival or not operational

    -B- Goods not as described

    -C- Single component (e.g. CD-ROM) not operational or incorrectly delivered 

    -D- Revocation – Valid for 30 days after receiving the goods
Bank details:
                      Account Holder:








                      Name and location of the bank:








                      IBAN:








                      BIC/SWIFT:








Please provide important information:


Date:_______________________


Customer No.:  ____________________


Document No.:_____________________


Invoice Date:______________








_______________________________________________________________________________________________________________








Daytime pick-up address: (differs from the sender's address) Mr / Ms / Company


____________________________________________________________________________________________________________________________________________________________________________________________________











Important information











Reasons for the return











Please fill out this form completely and send it via e-mail to � HYPERLINK "mailto:rma@itsco.de" ��rma@itsco.de� or via fax to the following number: +495935-9323-21.


After receiving the return or reclamation form the RMA-No. will be sent automatically by email, in addition within 48 hours you will be informed by email as to what further actions must be taken to complete the process.


This form and a copy of the invoice which serves as a warranty document shall be attached to any return. 





Initially send us this form for a return or reclamation!





Please observe the following procedure strictly
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